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. Logging In and Resetting Password

You should securely log into knowRX when prompted.
Logging out is not necessary unless you are directed by help.

° Launch the The OwlApp on your phone or tablet, then login using

following steps.

Step

Enter your Email or Phone
number and Password. Then
tap LOGIN.

—
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BETTER KNOWLE

DGE FOR BETTER HEALTH

Login

_____________________________________________________

First-time User? |
Tap Register Now and enter your ,
personal information to create i
your profile. See the Registration |
\.section or more information. J <:

=~ = = @ = = T~

Resetting your Password

0 In the event you forget your e Enter your email address,
password, use the Forgot Password then tap Get Reset Link.
link.
T G
Forgot Password KNOWR X" 27
HEALTH N .,
Forgot Password
e An email will be sent with a link to
recreate your password.

Myemail@email.com




navent Logging Out / Registration

Logging out is not necessary unless you are directed by help.

Follow these steps to register in knowRX for the first time use.

Logging Out

know %

Welcome
Karen Johnson

On Home Screen,
tap three horizontal lines at the
top-left corner.

a Tap Log Out at the bottom of the
screen on the left side.

edule

Are you sure you want to logout?

e Tap on Yes when prompt asks if you are
sure you want to logout.

2

cations

Registration

&« Registration

Welcome to KnowRX Health

Please enter the following information to setup an
account with us and start using the app.

Enter middle name
(if applicable).

c Enter first name. a

Already have an account? Log In

Sign Up

First Name*

Middle Name

Enter last name. ° Enter phone number.

Last Name*

Enter Address, City, and State.

e Phone Number*

Address

Registration

Country*

United States .
° Enter country. a Enter Zip code.
Zip Code*

28213

Email* (also used as username)

eminehescon o Enter email address. ° Enter your password.
Password*

Password must contain AlphaNumeric and special characters (_(

Confirm Password*

Q Confirm your password again.

‘-‘ - i

**Password requirements when creating an account should
contain a combination of 10-12 Alphanumeric characters and
must use one of the following special characters (- @ #).**
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knowre  Help / Troubleshooting

For help, browse the FAQs list or complete a support request form through your
Dashboard.

Seeking Help

G To find support, tap three a This page contains 2 tabs to address
horizontal lines on Home Screen the user's issue: FAQs and Support.
to open the help.

-
KNOWR X"

HEALTH N
Welcome
Karen Johnson

ooo
208 Dashboard

@ Help
Q Tips

FAQS SUPPORT
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Frequently Asked
Questions

Q: Can I log in from my email or phone number?
A: Yes, you can use both after you have provided the
information on registration. The next time you login,
use either one and both options will work.

Q: I'm having problems creating a password,
what is the criteria to set a strong_password?

A: We take security very seriously and know this may
be complicate at first but here are the parameters
that will help you succeed.

Length: 10-25 characters

Characters Accepted: a-z, A-Z, 0-9, and @ #_

Q: How can | easily set my birthday on an
Android device?
A: Please select the YEAR which you can scroll to

n1ir viaar and than vnii ran cwina tn tha rnrract

A 1

SUPPORT

knowRX Support

s,
The Owl App Mobile Support Form

Remember to grab your knowRX Id from within the

0 Tap on Support in the help
section to access the Support

Form.

upport Request Form

hank you for requesting support from our patient
success team. We will evaluate your submission
land provide an update or email response with
ladditional information.

e do not requests your name or contact
information and only need your knowRX ID which
an be found inside of the application.

a Enter RX ID, Device Type, Upload file if
any, Write your email address and Enter oWRX 1D

he knowRX ID can be found within the mobile
app on your profile page under settings.

Date in submitted date field.

Device Type




oW Setting Up and Editing a Profile

Use Your Profile to update your Personal Information, like your name and email, and
your Medical Information, including medical history and allergies. This can be kept
up-to-date by editing whenever information changes.

Editing your Profile

0 From the Home page, tap the Profile a Tap Edit at the bottom of
link in the bottom left corner. the screen.

PERSONAL INFO

Name

Hi

Raven Slade

How are
You? Sex ldentification at Birth

Select

Gender ldentification

Select

Race/Ethnicity

Black or African American

Date of Birth

Access your Profile with this link at the
bottom of the home page.

10 /28 /2021

Communication

Cancel @j/i
The method to update a field will differ
depending on the type of field.
. Dropdown field SR : Checkmark field
- Tap the list, make your desired : : Free text field . - Tap the checkbox next to
- selection. Do Tap in the field and type - - your desired selection.
Sex |dentification at Birth USiﬂg the keyboa rd. S —_

Medical History

.
. . - .
. . = .

Select (\/\ . . . Any specific medical condition please let us know.
" - - - -
. . . . Arthritis Asthma
.

. M|dd|e Name : : C(_) rrrrr 24 Ar_tery Depression
. . . . Disease/Angina
Female - | , :
. . Diabetes Headache
Male - : : : Heart Failure :‘\i/apercholesterole
Prefer Not to Answer .ol .o Hpestension e
" = = = m = E E ®EoEEEEEEEEEEEEEEEEEEEEEEEE . Prictimonis

Cancel




kl‘I.O-W.RX® Changing Your Profile Picture and
Updating your Medical Info

Your Profile allows you to add and change your profile photo. Adding your photo helps

personalize your experience with the care team. Medical Information should always be
up to date.

Changing your Profile Picture

&« Profile Q )

PERSONAL INFO

G From the Home page, tap the Profile
link in the bottom left corner. ' #&& ~

Consumer ID
a Tap the picture icon.

MMMMMMMMMMM

KRX-20220204-0080

Name

Karen Lynn Johnson

Sex Identification at Birth

Select

Gender Identification

Select

ooooooo
Race/Ethnicity
KRX-20220204-0080

Black or African American
First Name

Karen

Middle Name

eeeeeeeeeeee

Take Photo...

Take a picture or choose a photo from
your gallery at the prompt.

Choose from Library...

Cancel

Tap Save to update your
profile picture.

Updating Medical Information

S Profile

PERSONAL INFO MEDICAL INFO

Step 1: Tap the Medical Info tab.
Step 2: Tap Edit to update this field. Alergies

Select Type

Step 3: Tap the fields of medical conditions
(Arthritis, Asthma, etc.) that pertain to you.

Step 4: Enter any other medical condition not
listed in the If Any Other field.

Step 5: In the Allergies field, use the
drop-down box to select the type of allergies.

Biometrics

iy
In inches

Blood Group

Step 6: In the Biometrics field, enter the EE————
inches in the inches field and the pounds in
the LBS field. Cancel

Step 7: In the Blood Group field, select your
blood group in the drop-down box.




- Tell How You Feel & Get Help

After creating your profile, the first thing you should do is ‘tell us how you feel’. This
function is specifically designed to provide immediate response to the medical help
seekers.

Tell Us How You Feel Today

a On the Home Screen, tap Hi How Are You e Pick the right options
INn the bottom center. about your condition.

& Tell us what you feel 0 0

How are you feeling?

©® ¢ @ O
o

What's your pain level?

© © 6 6 ® ©
- @

Tell in detail about your exact condition, symptoms and
disease history (if any) in the Tell Us More paragraph.

Tell us more

_________________________________

This is Free Text field so be as
detailed as possible.

T e e e e e e e e e e e e e M e e e S M e e M e e e e e )

Cancel

changes.

° Tap Submit at the bottom of the screen to save your

Tell us more

Cancel




.. Tell How You Feel & Get Help

Use the four different options to help you explain your condition better. These include

daily insights, vitals, symptoms checkers, and virus checkers.

Tell us what you feel Q {

Dashboard - How you wiill feel
0 Enter your emotions by sliding the bar.

What's your pain level?

Enter your pain level by sliding the bar.

« Telluswhatyoufeel [ 1}

Daily Insight

How was your day today?

Good

Normal Bad

Daily Insights
G In the Hi How Are You section,
tap on Daily Insights.

Tick suitable options for all questions to
gauge your health condition better.

In the Hi How Are You , tap on Vitals.
Here you will find questions to gauge your health
condition better.

Compared to Yesterday?

Better Worse

Same

excercise today?

Did you
Yes

No

Did you feel you are sleeping well?

Yes

No

How long did you sleep last night?

Postpone or miss any doctor visits?

Yes No

Postpone or did not fill your meds ?

Yes

No

AR

Vitals ~

e

Tell us what you feel

Temperature

Systolic (mm Hg)

Diastolic (mm Hg)

Resting Heart Rate?

Oxygen (02) Level




.. Tell How You Feel & Get Help

Use the four different options to help you explain your condition better. These include

daily insights, vitals, symptoms checkers, and virus checkers.

Symptoms Checker

a In the Hi How Are You section,
tap Symptoms Checker and Tick Fields
according to your medical condition.

& Telluswhatyoufeel ) )

Symptoms Checker A

Breathing Loss of Smell

Difficulties

Body Aches Loss of Taste

Chest Pain Low Blood

Pressure

Chills Rapid Heartbeat

Confusion Rash

Diarrhea Restlessness

Dizziness Scratchy Throat

Headache Sense of

Euphoria

High Blood Visual Disorders

Pressure

Lack of
Coordination

Watery Eyes

Virus Checker

° In the Hi How Are You section, Tap Virus Checker to see if the symptoms

you are having indicate COVID or not.

— Tell us what you feel f:_t ()

Virus Checker A

Did you receive FLU Shot this year?

Yes No

COVID19 Status?

Not Tested Positive

Negative Vaccinated
COVID Positive Date?

2022-02-08 v

Physical contact with someone with COVID

Yes No

Are you in Quarantine?

Yes No

Are you practicing Social Distancing?

Yes No

Sometimes




KnowRrx:

Screen Overview

Use the Home page as your landing page to access all areas of knowRX.

Home Page Screen overview

Medicine
skipped, not
taken on
expected time

Add Family
Members & View
Their Health
Progress

Add Your
Care Team

Edit Your Profile

Welcome Pradip

OVERDUE! m UPCOMING

02:08 PM

How am | doing ?
Keep Track of your medication

intake and vitals throughout the
week

View More

My Schedule

=
G

My Care Team My Medications

Quick
Search of
Activities

Upcoming
Medication
Time

Your Medicine
& Checkup
Schedule

Medicines
You Are On
Now!

Update Settings!
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knowr: Add/Update Family Members

With The Owl App, you can manage the treatment order of your loved ones and receive
updates if they skipped the medication, along with their recovery report. Just add the

desired profiles in the Family Members section.

Open My Family

On the Home Screen,
tap the My Family to start adding.

0 O
X

My Family

a If you have already added a family
member, they will show up in My
Family.

My Care Team

Adding Family Members

a Once you are done, Tap the Save
button to save all changes.

0
o000

My Family

&

Karen Johnson

AR

My Schedule

£
E%®

My Medications

0 In the My Family section, tap the a Enter personal information of the
Plus to start adding. family members.




- .
knowrc Managing the Care Team

Add a team of health care professionals so they can be there for you when you need them.
Your care team can better assess your condition and prescribe the best medication.

Start by selecting Doctor or
Pharmacy in Care Team
Members.

a If you have already have a care team, Enter Name, Title, Select
they will show up in here. Specialty, Phone or
Email address and

On the Home Screen, tap the My Care
Team to start adding.

O O —0 My Care Team
ﬁ-ro.\.-\ @ ° ¢« Add details A @
My Family My Schedule ) Type of Care Team
Stephanie Kell Hayes
@ — ® Doctor Pharmacy
78728 Status
z r Active
'
1 -‘ Name
My Care Team My Medications
Leah Hernandez

@ 101 Addreas Re Austin, Tx
78660

Speciality

Select one

Communication

My Schedule

schedule and status.

G Tap My Schedule from the My Schedule
Dashboard.
a View your daily Medication R

Metformin hydrochloride

**The schedule function is only visible O
after adding medication profile into app.

Metformin hydrochloride

Metformin hydrochloride

o
ﬁ m B : Metformin hydrochloride

My Family My Schedule




nowsx: Managing Your Medication

The Owl App lets you manage your medication by adding, updating, deleting and viewing

it with just one tap. You can monitor and keep track of your medications easily.

View your Medications

O 0 ~0—0-
0O
Tap on My Medications field on ﬁ—"‘—\
the Home screen. My Family My Schedule

All of your medications

[+
will display here. ég)

My Care Team My Medications
Add or Schedule your Medications

Tap on Add Medicine to start adding. . S
Start by Selecting OTC or Prescribed S
medICIne Time A11:32PM Z oary 1
Enter Doctor's name, Drug name,
Drugls form, Drugls strength, _— From 08Feb22 ~ To 08Feb22
Reason for Drug and Frequency. = [ oo - Repent Specncoms
To Schedule, check the As Needed frostanes ;
box & use drop-down menu to fill in
time and date range of medicine.

Mark Medication

Taken/Skipped/Snoozed = A A @

Today
¢) Metformin hydrochloride 1 ® 08:00 AM

INn Mmedication section,

G tap How am | doing field for 28
) ) 3 |
status on medication.

Tap on medicine that is due
and mark it as Taken, Shooze

or SKkip.

Drug Information (i)




nowsx Updating Settings and Alerts

Easily customize your Owl app settings and notifications.

Customize App Settings

a Frorn Home Screen, tap on the gear at the S
bottom right-hand side of page. eminders

Settings

: Push Notifications

a Tap on Reminders, Push Notifications,
Time Zone, Legal & About or Rate our
App to update your settings.

% Time Zone

Aj Legal & About
Tap Save to save your every Changlng.

) Rate Our App

Get Notifications Alerts

Notifications

On Home Screen, tap on the bell icon
in the upper right-hand side.

a You will see all new notifications here.

Nothing Here !
Any new notifications will appear here
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knowrx: Viewing Intake Performance

Visit the Intake Performance page to track your schedule compliance and progress.

Welcome Karen

Use the How Am | Section

On Home Screen,
tap on the How am | doing? field to
see your intake performance.

All medications taken as per the schedule

How am | doing?

Keep Track of your
medication intake and
vitals throughout the

week

This section shows how you are |
progressing |

View More —

00 ~i—{
KX FEH
My Family My Schedule

0 =
283 E%9

. My Medications
How'are

You?

View Schedule

G View Schedule of your intake
performance in color-coded form.

Intake Performance 0 {

Intake Performance
* On Time lote ™ Missed Spped

Vitamnt T F———— st

Owycodnn T =

Hegrition = P —

Ad i amys
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